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• You are currently in final negotiations with Intelli Solutions, an IT services company based in 
Bangalore, India, providing support services to your IT department for a major server upgrade 
project

• Intelli has prepared a Statement of Work (SOW) that requires a team of 1 Project Manager, 2 
Sr. Computer Programmers and 5 Server Administrators to work for 40 weeks full time to 
execute this project 

• Based on the above SOW estimate they have quoted a price of Rs. 30,000,000 for the project 

• The head of your IT department has requested you to verify if the quote is fair and reasonable 
before signing the final contract

Scenario: IT Services Example 

Basic Should Cost Models & Industry Cost Profiles 
. 
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1Identify data source for financial information

2Obtain financial information for the industry

Build an Industry Cost Profile

Basic Should Cost Models & Industry Cost Profiles 
. 

3Use financial information to calculate ratios
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 Financial information consolidators 
 Risk Management Association (RMA), Dun & Bradstreet (D&B), Hoovers, Orbis (Bureau 

Van Dijk), Yahoo Finance, Reuters, et al
 Company financial statements 

 Annual Reports, 10-K’s, 20-F’s, financials on website
 Government sites

 Insee France
 Annual Business Inquiry - (UK)
 Indian Annual Survey of Industries

1. Identify data source for financial  information

Note:  To access a variety of data sources go to Anklesaria Learning Academy

Basic Should Cost Models & Industry Cost Profiles 
. 

Build an Industry Cost Profile

Direct Material

Direct Labor

Manufacturing Overhead

Cost of Goods Sold 

GSA & Other Expenses

Profit Before Tax

PRICE 100%

http://www.anklesaria.talentlms.com/
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Basic Should Cost Models & Industry Cost Profiles 
. 

Build an Industry Cost Profile
2. Obtain financial information for the industry         

Infosys - Statement of Profit and Loss (Income Statement)
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Basic Should Cost Models & Industry Cost Profiles 
. 

Build an Industry Cost Profile
2. Obtain financial information for the industry       

Infosys – Notes to Financial Statements
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Basic Should Cost Models & Industry Cost Profiles 
. 

Build an Industry Cost Profile
3. Use Financial and Service Information to Calculate Ratios         

Note - Direct Labor is assumed to be 80% of Salaries including Bonus - Based on benchmarking data 

Financial Ratios for Top 3 IT companies in India
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Industry Cost Profile for IT Services in India (figures in %):

Basic Should Cost Models & Industry Cost Profiles 
. 

Build an Industry Cost Profile

Element %

Direct Labor 40.3%

Service Overhead 17.0%

Cost of Sales 57.3%

GSA & Other Expenses 20.8%

Profit Before Tax 21.9%

PRICE 100%
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Break down the Statement of Work and determine the 
labour resource requirements for the contract # people, job title & description

Calculate Direct Labor cost for contract term Total team = Rs / year

Break down the Statement of Work and determine the 
labor resource requirements for the contract

1 Project Manager
2 Sr. Computer Programmers
5 Server Administrators

Calculate Direct Labor cost for contract term

1 Project Manager @ Rs / yr
2 Sr. Computer Programmers @ Rs / yr
5 Server Administrators @ Rs / yr
Total team = Rs / year

Basic Should Cost Models & Industry Cost Profiles 
. 

Monetize one cost element (e.g. Direct Labor)
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SALARY DATA (from www.salaryexpert.com)

Server 
Administrator

Computer 
Programmer

Basic Should Cost Models & Industry Cost Profiles 
. 

Monetize one cost element (e.g. Direct Labor)

IT Project 
Manager

http://www.salaryexpert.com/
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Break down the Statement of Work and 
determine the labor resource requirements for 
the contract

1 Project Manager
2 Sr. Computer Programmers
5 Server Administrators

Using data from www.salaryexpert.com, 
calculate Direct Labor cost for contract term
(Base Salary + Bonus)

1 Project Manager @  Rs 1,989,931
2 Sr. Computer Programmers @ Rs 1,339,353 / person
5 Server Administrators @ Rs 1,151,434  / person
Total = Rs 10,425,807 per year for the Team

Estimate Billed Hours per year =? hours per year

Calculate Direct Labor Rs per hour
(Direct Labor Cost / Billed time)

= Rs 10,425,807 per year / ? hours per year
= Rs? per hour for team

Calculate Direct Labor Cost for project time
(Direct Labor Rs per hour * project time)

= Rs / hr team * term of project
= Rs? Direct Labor for project

Basic Should Cost Models & Industry Cost Profiles 
. 

Monetize one cost element (e.g. Median Salary for Direct Labor)
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Example: Calculation of Billed hours / Utilization Rate:

Days in a year 365
- Weekends 105
= Number of billable days 260
- National holidays 12
- Vacation days 14
- Sick & personal days 6
- Training days 8
- Out of project days 12
= Number of days billed 208

Number of billable hours* 2,080
Number of hours billed* 1,664

Utilization Rate 80%
* Calculated assuming 8-hour day

Basic Should Cost Models & Industry Cost Profiles 
. 

Monetize one cost element (e.g. Direct Labor)


332116

		Product Purchased / Supplier's Business				Metal Case / Metal Stamping

		SIC / NAICS Code				3469 / 332116

		2004 ASM DATA - (33211P - Crown, closure, and metal stamping manufacturing)

				2004		2003		2002

		Total Value of Shipments		11,134,334		9,999,582		9,857,723

		Total Cost of Materials		5,383,230		4,324,572		4,527,188				5,218,698

		Production Worker Wages		1,711,286		1,645,448		1,607,979

		Cost of Purchased Electricity		109,926		104,479		100,129

		Cost of Purchased Fuels		54,606		48,950		44,283

		2005-06 RMA DATA (332116 - Metal Stamping)

		Sales Size		0-1MM		1-3MM		3-5MM		5-10MM		10-25MM		25MM and Over		All

		Net Sales		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Gross Profit		37.0%		36.1%		29.2%		25.6%		22.2%		17.1%		25.1%

		Operating Expenses		42.1%		32.2%		26.3%		21.8%		16.2%		12.2%		21.0%

		Operating Profit		-5.1%		3.9%		2.9%		3.8%		6.0%		4.9%		4.1%

		All Other Expenses (net)		2.2%		1.2%		0.7%		1.0%		0.5%		1.2%		0.9%

		Profit Before Taxes		-7.3%		2.7%		2.2%		2.8%		5.5%		3.6%		3.2%

		% Depr, Depl, Amort / Sales		4.5%		5.0%		3.0%		3.0%		3.0%		3.1%		3.1%

		COST MODEL

		Element		$		%

		Direct Material				46.9%

		Direct Labor				15.4%

		Manufacturing Overhead				23.8%

		Cost of Goods Sold				86.0%

		GSA & Other Expenses				10.4%

		Profit Before Taxes				3.6%

		SHOULD COST				100.0%





326119

		Product Purchased / Process				Plastic Housing / Injection Molding

		SIC / NAICS Code				3089 / 326199

		2004 ASM DATA - (32619 - Other plastics product manufacturing)

				2004		2003		2002

		Total Value of Shipments		81,935,203		80,126,916		79,030,703

		Total Cost of Materials		39,360,797		36,434,401		34,814,619

		Production Worker Wages		10,233,022		10,401,575		10,382,968

		Cost of Purchased Electricity		1,425,547		1,313,457		1,269,547

		Cost of Purchased Fuels		280,800		259,281		210,943

		2005-06 RMA DATA (326199 - All Other Plastics Product Manufacturing)

		Sales Size		0-1MM		1-3MM		3-5MM		5-10MM		10-25MM		25MM and Over		All

		Net Sales		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Gross Profit		45.9%		33.4%		31.7%		25.2%		22.5%		21.8%		25.9%

		Operating Expenses		37.7%		31.2%		27.8%		21.0%		17.4%		16.7%		21.3%

		Operating Profit		8.2%		2.2%		3.9%		4.2%		5.1%		5.2%		4.6%

		All Other Expenses (net)		2.1%		0.8%		0.8%		0.9%		1.4%		1.5%		1.2%

		Profit Before Taxes		6.2%		1.4%		3.1%		3.3%		3.7%		3.6%		3.4%

		% Depr, Depl, Amort / Sales		3.8%		3.3%		3.2%		3.3%		3.2%		3.2%		3.3%

		COST MODEL

		Element		$		%

		Direct Material				46.0%

		Direct Labor				12.5%

		Manufacturing Overhead				23.0%

		Cost of Goods Sold				81.4%

		GSA & Other Expenses				15.0%

		Profit Before Taxes				3.6%

		SHOULD COST				100.0%





323110

		Product Purchased / Supplier's Business				Printed Material / Commercial Printing, Litho

		SIC / NAICS Code				2752 / 323110

		2004 ASM DATA - (32311 - Printing)

				2004		2003		2002

		Total Value of Shipments		88,046,135		87,545,927		90,253,596

		Total Cost of Materials		34,907,060		34,582,424		35,367,646				33,654,203

		Production Worker Wages		14,139,679		14,230,247		14,548,602

		Cost of Purchased Electricity		926,982		895,872		870,657

		Cost of Purchased Fuels		325,875		292,032		256,915

		2005-06 RMA DATA (323110 - Commercial Lithographic Printing)

		Sales Size		0-1MM		1-3MM		3-5MM		5-10MM		10-25MM		25MM and Over		All

		Net Sales		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Gross Profit		55.0%		43.8%		39.6%		33.0%		30.2%		25.4%		35.1%

		Operating Expenses		51.9%		41.3%		35.1%		29.2%		26.5%		20.2%		31.3%

		Operating Profit		3.1%		2.5%		4.4%		3.8%		3.8%		5.2%		3.8%

		All Other Expenses (net)		1.1%		1.3%		1.2%		1.1%		1.0%		1.2%		1.1%

		Profit Before Taxes		2.0%		1.2%		3.2%		2.7%		2.8%		4.0%		2.7%

		% Depr, Depl, Amort / Sales		3.9%		5.0%		3.8%		4.8%		4.5%		4.2%		4.5%

		COST MODEL

		Element		$		%

		Direct Material				38.2%

		Direct Labor				16.1%

		Manufacturing Overhead				24.5%

		Cost of Goods Sold				78.8%

		GSA & Other Expenses				17.2%

		Profit Before Taxes				4.0%

		SHOULD COST				100.0%

				2002 Economic Census

				323110 - Commercial Litho Printing

				$ '000s		% of Sales

		Total Value of Shipments		50,138,157		100.0%

		Total Cost of Materials		19,634,478		39.2%

		Cost of Purchased Electricity		145,704		0.3%

		Cost of Purchased Fuels		535,557		1.1%

		Total Cost of Materials Excluding Electricity & Fuels		18,953,217		37.8%

				2,002						2002 Adjusted for PPI to 2004

		Total Cost of Materials Excluding Electricity & Fuels		18,953,217		100.0%				19,551,783		100.0%

		Paper		7,051,043		37.2%		100.14%		7,060,877		36.1%

		Printing ink		1,036,396		5.5%		95.68%		991,599		5.1%

		Plates, film, etc.		463,018		2.4%		100.00%		463,018		2.4%

		Misc		10,402,760		54.9%		106.09%		11,036,288		56.4%

		Series Id:  PCU3221213221213

		Industry:   Paper (except newsprint) mills

		Product:    Uncoated freesheet paper

		Base Date:  8106

		Year		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Annual

		2002		141.7		141.6		141.8		143.1		143.4		143.4		143.9		143.7		144.1		144.4		144.9		145.0		143.4

		2003		144.7		144.5		144.1		144.8		143.4		143.7		144.0		143.0		140.9		141.5		141.3		140.4		143.0

		2004		137.2		141.0		140.8		142.6		141.3		143.6		143.4		144.0		146.0		147.5		147.8		147.9		143.6

		2005		147.9		147.9		149.5		148.7		148.9		149.2		148.1		146.8		145.9		146.1		146.8		147.0		147.7

		Price Change (147.7/143.6) - 1 = 0.029 or increase of 2.9%

		Series Id:  PCU3259103259109

		Industry:   Printing ink manufacturing

		Product:    Lithographic & offset printing inks

		Base Date:  8406

		Year		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Annual

		2002		138.6		138.5		137.4		136.6		136.5		136.4		136.5		136.5		136.2		135.1		135.1		134.2		136.5

		2003		133.8		133.4		131.9		132.4		132.4		132.2		132.1		132.1		132.1		132.0		131.0		131.0		132.2

		2004		131.0		131.0		131.1		131.3		130.8		130.8		130.8		130.0		130.0		130.0		130.0		130.0		130.6

		2005		130.2		131.6		133.6		133.6		133.8		133.8		134.2		135.7		135.8		136.7		136.5		137.0		134.4

		Price Change (134.4/130.6) - 1 = 0.029 or increase of 2.9%

		Series Id:  PCU3231223231223

		Industry:   Prepress services

		Product:    Printing plates, prepared for printing, excl. blank plates

		Base Date:  0312

		Year		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Annual

		2003																								100.0

		2004		100.0		100.0		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1

		2005		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1		100.1

		Price Change (100.1/100.1) - 1 = 0.0 (no change)

		Series Id:     CEU3232300006

		Super Sector:  Manufacturing

		Industry:      Printing and related support activities

		Data Type:     AVERAGE HOURLY EARNINGS OF PRODUCTION WORKERS

		Year		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Annual

		2002		$14.67		$14.72		$14.78		$14.80		$14.78		$14.77		$14.85		$15.00		$15.14		$15.14		$15.18		$15.34		$14.93

		2003		$15.26		$15.31		$15.32		$15.33		$15.25		$15.25		$15.40		$15.36		$15.47		$15.42		$15.49		$15.57		$15.37

		2004		$15.54		$15.59		$15.63		$15.55		$15.52		$15.56		$15.73		$15.88		$15.96		$15.95		$15.93		$15.80		$15.72

		2005		$15.77		$15.79		$15.70		$15.62		$15.57		$15.66		$15.73		$15.81		$15.98		$15.91		$15.81		$16.11		$15.79

		Wage Rate Change (15.79/15.72) - 1 = 0.0045 or increase of 0.45%

		Series Id:   IPUEN3231__L001

		Sector:      Manufacturing

		Industry:    Printing and related support activities

		NAICS Code:  3231

		Measure:     Labor productivity, output per hour

		Duration:    % change year ago

		Base Year:   1997

		Year		1993		1994		1995		1996		1997		1998		1999		2000		2001		2002		2003

		% change year ago		-1.30		-1.90		0.30		1.00		0.10		0.60		2.20		1.70		0.70		4.40		0.70
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				323110		323111		323112		323113		323114		323115		323116		323117		323118		323119

		Total Value of Shipments		50,138,157		3,593,596		5,428,925		7,061,064		4,492,550		2,400,807		7,681,036		4,869,482		1,729,133		2,889,589

		Total Cost of Materials		19,634,478		1,669,846		2,526,336		2,965,661		1,287,325		671,472		2,961,640		1,748,456		660,608		1,091,953

		Cost of Purchased Fuels		145,704		41,832		9,168		19,190		6,795		3,415		7,813		17,145		1,491		6,279

		Cost of Purchased Electricity		535,557		60,133		47,302		50,764		26,524		15,211		47,431		53,985		12,988		24,605

		Total Cost of Materials Excluding Electricity & Fuels		18,953,217		1,567,881		2,469,866		2,895,707		1,254,006		652,846		2,906,396		1,677,326		646,129		1,061,069

		Materials, parts, containers, packaging, etc. used		15,976,594		1,471,417		2,288,666		2,369,013		969,412		500,428		2,318,203		1,470,163		511,846		880,533

		Materials Consumed by Kind

		Materials, parts, containers, packaging, etc. used		15,976,594		1,471,417		2,288,666		2,369,013		969,412		500,428		2,318,203		1,470,163		511,846		880,533

		Paper		7,051,043		876,188		1,078,070		211,016		69,987		105,880		1,218,258		728,822		27,851		181,156

		Newsprint		634,332						883		793						53,664				2,122

		Uncoated paper, sheets		864,186		6,684		4,368		12,668		50,427		32,719		688,604		90,111		7,196		20,634

		Uncoated paper, rolls		1,757,421		491,346		187,275		5,309		2,494		15,784				311,891		12,255		33,678

		Coated paper, sheets		1,417,033		8,319		31,502		24,207		12,669		16,182		117,203		94,836		8,400		14,249

		Coated paper, rolls		2,150,303		325,614		151,138		10,993		792		25,573				170,971				76,686

		Pressure-sensitive base stock		227,768		44,225		703,787		156,956		2,812		15,622		39,002		7,349				33,787

		Carbonless Paper														358,727

		Carbonizing tissue stock														1,354

		One-time carbon paper														13,368

		Ink		1,036,396		390,349		118,222		92,625		5,363		12,515		26,765		55,376		1,868		26,367

		Printing inks		1,036,396		390,349		118,222		92,625		5,363		12,515		26,765		55,376		1,868		26,367

		Plates, film, etc.		463,018		9,257		48,187		10,619		4,082		7,900		0		89,133		0		11,339

		Light sensitive films and papers		116,689		1,427		7,771		5,324		936		2,466				16,839				4,225

		Unexposed photosensitive printing plates		146,015		3,169		9,202		904		897		3,285				47,219				2,719

		Printing plates, prepared for printing		200,314		4,661		31,214		4,391		2,249		2,149				25,075				4,395

		Miscellaneous		7,426,137		145,233		1,044,187		2,054,753		889,968		374,133		1,073,180		596,832		482,127		661,671

		Paperboard containers, boxes, etc		213,196		13,091		63,107		18,164		1,319		4,969		64,662		56,050		24,106		5,527

		Envelopes purchased		162,725				457		221		29,295		6,936								8,881

		Garments, purchased to be printed and resold								486,924

		Cloth and nonwoven fabrics for hardbound book covers																36,940		8,501

		Glues and adhesives																31,028

		Paperboard, excluding for shipping																74,557		32,504

		Looseleaf components, metal and plastics																		54,931

		Plastics film and sheet																		96,378

		All other plastics consumed																		8,028

		All other materials and components, parts, etc		2,117,964		121,380		403,590		605,076		57,085		106,849		579,407		165,333		72,943		175,569

		Materials, ingredients, containers, nsk		4,932,252		10,762		577,033		944,368		802,269		255,379		429,111		232,924		184,736		471,694

		Materials Consumed by Kind

		Materials, parts, containers, packaging, etc. used		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%

		Paper		44.13%		59.55%		47.10%		8.91%		7.22%		21.16%		52.55%		49.57%		5.44%		20.57%

		Newsprint		3.97%		0.00%		0.00%		0.04%		0.08%		0.00%		0.00%		3.65%		0.00%		0.24%

		Uncoated paper, sheets		5.41%		0.45%		0.19%		0.53%		5.20%		6.54%		29.70%		6.13%		1.41%		2.34%

		Uncoated paper, rolls		11.00%		33.39%		8.18%		0.22%		0.26%		3.15%		0.00%		21.21%		2.39%		3.82%

		Coated paper, sheets		8.87%		0.57%		1.38%		1.02%		1.31%		3.23%		5.06%		6.45%		1.64%		1.62%

		Coated paper, rolls		13.46%		22.13%		6.60%		0.46%		0.08%		5.11%		0.00%		11.63%		0.00%		8.71%

		Pressure-sensitive base stock		1.43%		3.01%		30.75%		6.63%		0.29%		3.12%		1.68%		0.50%		0.00%		3.84%

		Carbonless Paper		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		15.47%		0.00%		0.00%		0.00%

		Carbonizing tissue stock		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.06%		0.00%		0.00%		0.00%

		One-time carbon paper		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.58%		0.00%		0.00%		0.00%

		Ink		6.49%		26.53%		5.17%		3.91%		0.55%		2.50%		1.15%		3.77%		0.36%		2.99%

		Printing inks		6.49%		26.53%		5.17%		3.91%		0.55%		2.50%		1.15%		3.77%		0.36%		2.99%

		Plates, film, etc.		2.90%		0.63%		2.11%		0.45%		0.42%		1.58%		0.00%		6.06%		0.00%		1.29%

		Light sensitive films and papers		0.73%		0.10%		0.34%		0.22%		0.10%		0.49%		0.00%		1.15%		0.00%		0.48%

		Unexposed photosensitive printing plates		0.91%		0.22%		0.40%		0.04%		0.09%		0.66%		0.00%		3.21%		0.00%		0.31%

		Printing plates, prepared for printing		1.25%		0.32%		1.36%		0.19%		0.23%		0.43%		0.00%		1.71%		0.00%		0.50%

		Miscellaneous		46.48%		9.87%		45.62%		86.73%		91.80%		74.76%		46.29%		40.60%		94.19%		75.14%

		Paperboard containers, boxes, etc		1.33%		0.89%		2.76%		0.77%		0.14%		0.99%		2.79%		3.81%		4.71%		0.63%

		Envelopes purchased		1.02%		0.00%		0.02%		0.01%		3.02%		1.39%		0.00%		0.00%		0.00%		1.01%

		Garments, purchased to be printed and resold		0.00%		0.00%		0.00%		20.55%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		Cloth and nonwoven fabrics for hardbound book covers		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		2.51%		1.66%		0.00%

		Glues and adhesives		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		2.11%		0.00%		0.00%

		Paperboard, excluding for shipping		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		5.07%		6.35%		0.00%

		Looseleaf components, metal and plastics		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		10.73%		0.00%

		Plastics film and sheet		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		18.83%		0.00%

		All other plastics consumed		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		1.57%		0.00%

		All other materials and components, parts, etc		13.26%		8.25%		17.63%		25.54%		5.89%		21.35%		24.99%		11.25%		14.25%		19.94%

		Materials, ingredients, containers, nsk		30.87%		0.73%		25.21%		39.86%		82.76%		51.03%		18.51%		15.84%		36.09%		53.57%

				100.00%		96.58%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%





Sheet6

		

				Calculation of Utilization Rate:

				Days in a year		365

		-		Weekends		105

		=		Number of billable days		260

		-		National holidays		12

		-		Vacation days		14

		-		Sick & personal days		6

		-		Training days		8

		-		Out of project days		12

		=		Number of days billed		208

				Number of billable hours*		2,080

				Number of hours billed*		1,664

				Utilization Rate		80%

		* Calculated assuming 8-hour day





RMA 332116

		332116 - Metal Stamping

		2005-06  Annual Statement Studies

		National - All Regions

				0-1MM		1-3MM		3-5MM		5-10MM		10-25MM		25MM and Over		All

		Type of Statement

		Unqualified		1		1				5		15		29		51

		Reviewed		1		6		17		28		37		10		99

		Compiled		4		12		13		11		11		2		53

		Tax Returns		7		5		3		3		2		1		21

		Other		2		9		10		11		19		21		72

																60 (4/1-9/30/04)
236 (10/1-3/31/05)

		Number of Statements		15		33		43		58		84		63		296

		ASSETS

		Cash & Equivalents		6.9		7.3		7.6		6.4		6.5		3.8		6.2

		Trade Receivables - (net)		28.2		29.3		30.9		27.8		28.2		28.5		28.7

		Inventory		26.3		19.0		21.9		22.0		23.6		21.5		22.2

		All Other Current Assets		1.0		1.8		3.5		1.6		1.3		1.7		1.8

		Total Current Assets		62.4		57.4		63.8		57.9		59.6		55.5		58.9

		Fixed Assets (net)		25.6		32.7		29.9		32.8		29.4		36.5		31.8

		Intangibles (net)		9.7		3.6		1.2		2.6		3.8		3.2		3.3

		All Other Non-Current Assets		2.3		6.3		5.1		6.7		7.2		4.9		6.0

		Total Assets		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		LIABILITIES

		Notes Payable-Short Term		20.3		11.3		12.2		8.4		10.2		9.9		10.7

		Cur. Mat.-L/T/D		5.5		8.6		4.3		3.8		5.1		4.5		5.0

		Trade Payables		11.9		16.1		18.6		14.5		14.3		16.4		15.5

		Income Taxes Payable		.2		.5		.0		.2		.2		.3		.2

		All Other Current Liabilities		18.5		7.6		8.7		6.8		6.4		10.0		8.3

		Total Current Liabilities		56.4		44.1		43.8		33.7		36.2		41.1		39.8

		Long Term Debt		20.2		21.6		12.6		17.4		14.3		18.4		16.6

		Deferred Taxes		.4		.1		.8		.7		.9		.7		.7

		All Other Non-Current Liabilities		10.4		1.8		8.3		6.1		9.9		8.1		7.7

		Net Worth		12.5		32.3		34.5		42.1		38.7		31.7		35.2

		Total Liabilities & Net Worth		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		INCOME DATA

		Net Sales		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		Gross Profit		37.0		36.1		29.2		25.6		22.2		17.1		25.1

		Operating Expenses		42.1		32.2		26.3		21.8		16.2		12.2		21.0

		Operating Profit		-5.1		3.9		2.9		3.8		6.0		4.9		4.1

		All Other Expenses (net)		2.2		1.2		.7		1.0		.5		1.2		.9

		Profit Before Taxes		-7.3		2.7		2.2		2.8		5.5		3.6		3.2

		RATIOS

		Current		2.4
1.2
.5		2.5
1.3
.9		2.3
1.5
1.1		3.0
1.6
1.1		2.6
1.8
1.2		2.0
1.4
1.0		2.5
1.5
1.1

		Quick		1.3
.5
.2		2.0
.8
.5		1.6
.8
.5		1.8
1.0
.6		1.7
1.0
.6		1.2
.8
.6		1.5
.9
.6

		Sales / Receivables		[35]  10.4
[43]  8.4
[95]  3.9		[36]  10.1
[55]  6.7
[63]  5.8		[31]  11.8
[50]  7.3
[62]  5.9		[37]  9.8
[51]  7.1
[61]  6.0		[39]  9.4
[51]  7.2
[63]  5.8		[46]  7.9
[54]  6.8
[64]  5.7		[38]  9.6
[52]  7.1
[63]  5.8

		Cost of Sales / Inventory		[38]  9.6
[72]  5.1
[157]  2.3		[16]  23.2
[42]  8.6
[95]  3.8		[25]  14.5
[54]  6.8
[65]  5.6		[33]  11.0
[52]  7.0
[77]  4.7		[37]  9.8
[51]  7.1
[77]  4.7		[33]  11.0
[46]  8.0
[61]  6.0		[33]  11.0
[50]  7.4
[72]  5.1

		Cost of Sales / Payables		[19]  19.0
[40]  9.1
[70]  5.2		[16]  23.2
[43]  8.5
[61]  6.0		[25]  14.7
[41]  8.9
[56]  6.6		[20]  18.0
[28]  13.0
[48]  7.7		[18]  19.8
[29]  12.7
[42]  8.7		[20]  17.8
[35]  10.6
[47]  7.7		[21]  17.6
[34]  10.8
[49]  7.5

		Sales / Working Capital		5.9
49.6
-4.2		5.8
19.6
UND		5.5
11.7
25.6		5.2
10.0
80.0		5.1
8.4
19.8		6.4
12.6
135.6		5.6
11.7
57.7

		EBIT / Interest		3.7
(12)  -.2
-5.1		8.2
(30)  3.5
.1		9.7
(41)  1.2
.2		8.4
(54)  3.7
1.5		14.4
(79)  5.8
2.3		14.9
(60)  5.3
1.0		12.0
(276)  4.2
1.0

		Net Profit + DDA / Curr Mat LTD								4.2
(15)  2.0
1.5		7.8
(23)  4.4
3.4		3.6
(24)  2.7
1.4		4.5
(76)  2.9
1.4

		Fixed / Worth		.1
1.2
-1.5		.5
.7
3.0		.3
.8
2.6		.4
.8
1.8		.4
.7
1.8		.7
1.1
3.7		.4
.9
2.8

		Debt / Worth		.9
134.5
-4.0		.8
2.2
8.0		.9
1.6
6.4		.6
1.8
3.2		.6
1.6
4.6		.8
2.0
10.2		.7
1.9
6.4

		% Profit before Taxes / Tangible Net Worth				59.3
(28)  30.0
-12.8		27.3
(38)  3.4
-4.6		30.8
(54)  12.7
2.7		53.4
(72)  25.1
10.4		47.0
(50)  20.0
7.9		42.8
(250)  18.0
2.2

		% Profit before Taxes / Total Assets		1.8
-5.6
-18.1		18.5
6.4
-6.8		11.2
.5
-2.2		12.5
4.2
1.3		16.1
9.1
2.6		12.6
7.0
-.5		13.8
6.4
.0

		Sales / Net Fixed Assets		65.8
12.4
2.1		16.6
8.3
3.8		20.4
8.3
4.3		13.0
6.8
4.2		11.8
7.2
5.1		8.2
5.4
3.8		12.7
6.9
4.3

		Sales / Total Assets		2.3
1.5
.9		2.8
2.1
1.2		2.9
2.3
1.7		2.5
2.1
1.6		2.5
2.0
1.6		2.3
2.0
1.5		2.6
2.0
1.5

		% Depr, Depl, Amort / Sales		1.7
(10)  4.5
10.9		1.8
(27)  5.0
6.3		1.6
(37)  3.0
4.2		1.8
(56)  3.0
4.7		2.1
(81)  3.0
4.4		2.1
(56)  3.1
3.9		1.9
(267)  3.1
4.7

		% Officers', Directors', Owners' Comp / Sales				3.9
(21)  6.3
8.9		2.0
(26)  3.7
6.7		1.9
(27)  3.2
8.1		1.4
(33)  3.0
5.5		1.1
(13)  1.4
3.2		1.9
(128)  3.8
7.4

		Net Sales ($)		8876M		63667M		171957M		413327M		1335384M		4546167M		6539378M

		Total Assets ($)		6325M		35959M		101671M		264083M		768369M		2576298M		3752705M





RMA 326119

		326199 - All Other Plastics Product Manufacturing

		2005-06  Annual Statement Studies

		National - All Regions

				0-1MM		1-3MM		3-5MM		5-10MM		10-25MM		25MM and Over		All

		Type of Statement

		Unqualified				1		3		19		59		110		192

		Reviewed		4		22		27		71		67		24		215

		Compiled		9		34		29		26		16		3		117

		Tax Returns		8		13		6		11		9				47

		Other		11		18		24		54		71		88		266

																181 (4/1-9/30/04)
656 (10/1-3/31/05)

		Number of Statements		32		88		89		181		222		225		837

		ASSETS

		Cash & Equivalents		13.7		7.7		7.3		6.1		5.2		3.8		5.8

		Trade Receivables - (net)		20.7		29.1		30.5		28.5		27		25.4		27.3

		Inventory		19.8		19.8		23.5		21.2		21.8		20.2		21.1

		All Other Current Assets		0.9		2.6		0.9		2.2		1.7		2.9		2.1

		Total Current Assets		55.2		59.2		62.3		58.1		55.6		52.3		56.3

		Fixed Assets (net)		30.5		33		29.7		34.3		36		35.8		34.4

		Intangibles (net)		4.5		2.3		3.1		2.4		3.6		6.4		3.9

		All Other Non-Current Assets		9.6		5.4		4.9		5.2		4.8		5.5		5.3

		Total Assets		100		100		100		100		100		100		100

		LIABILITIES

		Notes Payable-Short Term		15.8		13.3		10		10.3		11.1		10.3		11

		Cur. Mat.-L/T/D		7.2		5.6		4.7		6.2		5		4.7		5.3

		Trade Payables		15.7		18.9		17.7		18.1		17.5		16.7		17.5

		Income Taxes Payable		0		0.2		0.3		0.2		0.2		0.2		0.2

		All Other Current Liabilities		7.6		10.9		8.3		7.4		8.1		7.8		8.2

		Total Current Liabilities		46.4		49		41		42.3		41.8		39.7		42.2

		Long Term Debt		27.1		20.6		19		17		18.3		18.6		18.7

		Deferred Taxes		0		0.3		0.4		0.7		0.7		1.5		0.8

		All Other Non-Current Liabilities		19		6.5		6.5		6.3		5.5		6.1		6.6

		Net Worth		7.5		23.6		33		33.7		33.7		34.2		31.7

		Total Liabilities & Net Worth		100		100		100		100		100		100		100

		INCOME DATA

		Net Sales		100		100		100		100		100		100		100

		Gross Profit		45.9		33.4		31.7		25.2		22.5		21.8		25.9

		Operating Expenses		37.7		31.2		27.8		21		17.4		16.7		21.3

		Operating Profit		8.2		2.2		3.9		4.2		5.1		5.2		4.6

		All Other Expenses (net)		2.1		0.8		0.8		0.9		1.4		1.5		1.2

		Profit Before Taxes		6.2		1.4		3.1		3.3		3.7		3.6		3.4

		RATIOS

		Current		3.2
1.2
.7		1.9
1.4
.9		2.4
1.6
1.1		2.4
1.4
1.0		2.1
1.3
.9		1.8
1.3
1.1		2.1
1.4
1.0

		Quick		2.4
.7
.2		1.3
.8
.5		1.5
.9
.6		1.4
(180)  .8
.5		1.3
.7
.5		1.0
.7
.5		1.2
(836)  .8
.5

		Sales / Receivables		[12]  31.3
[36]  10.2
[77]  4.7		[33]  11.2
[41]  8.9
[60]  6.1		[35]  10.4
[49]  7.4
[59]  6.2		[36]  10.2
[47]  7.8
[59]  6.2		[38]  9.7
[47]  7.7
[60]  6.1		[41]  9.0
[49]  7.4
[58]  6.2		[37]  10.0
[47]  7.7
[59]  6.2

		Cost of Sales / Inventory		[0]  UND
[42]  8.6
[128]  2.8		[27]  13.5
[43]  8.4
[67]  5.5		[27]  13.4
[51]  7.1
[78]  4.7		[33]  11.0
[45]  8.2
[63]  5.8		[30]  12.0
[46]  7.9
[70]  5.2		[33]  11.0
[51]  7.1
[72]  5.1		[31]  11.9
[47]  7.7
[70]  5.2

		Cost of Sales / Payables		[9]  39.9
[32]  11.2
[124]  2.9		[16]  22.7
[33]  11.1
[65]  5.7		[21]  17.5
[37]  9.9
[50]  7.2		[23]  15.6
[34]  10.7
[51]  7.1		[21]  17.6
[35]  10.4
[54]  6.8		[28]  13.1
[39]  9.4
[53]  6.9		[23]  16.1
[36]  10.1
[54]  6.8

		Sales / Working Capital		5.4
14.5
-9.5		8.4
19.2
-64.2		5.9
11.1
37.3		6.4
13.8
-95.2		7.0
15.2
-73.5		7.3
13.9
71.5		6.8
13.9
-406.2

		EBIT / Interest		5.2
(22)  2.2
.5		6.1
(78)  2.6
-.2		6.7
(78)  3.0
.4		9.9
(164)  3.9
1.5		9.7
(209)  3.4
1.4		10.0
(219)  3.8
1.3		8.8
(770)  3.4
1.2

		Net Profit + DDA / Curr Mat LTD				3.7
(11)  1.3
.7		6.2
(25)  1.8
1.1		4.2
(60)  2.0
1.0		4.3
(67)  2.4
1.4		3.3
(105)  1.9
1.0		3.7
(270)  2.0
1.2

		Fixed / Worth		.4
4.2
-1.6		.5
1.3
4.3		.3
.9
4.4		.5
1.1
2.2		.6
1.4
3.9		.7
1.2
3.0		.6
1.3
3.5

		Debt / Worth		1.6
8.3
-6.8		1.0
2.1
24.0		.9
2.1
10.2		.8
2.1
4.3		.9
2.6
7.5		1.0
2.3
5.9		1.0
2.3
7.5

		% Profit before Taxes / Tangible Net Worth		96.2
(19)  46.5
4.6		59.3
(70)  23.2
-2.2		46.0
(72)  18.8
3.8		41.1
(155)  21.1
6.0		49.7
(197)  22.8
5.7		31.9
(190)  15.0
5.0		41.6
(703)  19.6
4.8

		% Profit before Taxes / Total Assets		14.6
6.8
-1.6		14.6
5.5
-2.1		12.7
5.2
-1.4		15.1
6.9
1.3		12.5
6.2
1.0		10.3
5.4
.8		12.8
5.8
.5

		Sales / Net Fixed Assets		21.0
8.2
3.0		19.7
7.5
4.2		16.1
7.6
3.9		13.3
6.6
3.5		10.5
5.3
3.3		7.5
5.3
3.6		12.0
6.1
3.6

		Sales / Total Assets		2.5
1.9
.7		3.1
2.3
1.7		2.8
2.2
1.6		2.8
2.2
1.6		2.5
1.9
1.5		2.2
1.8
1.4		2.6
2.0
1.5

		% Depr, Depl, Amort / Sales		2.4
(22)  3.8
8.5		2.0
(79)  3.3
6.6		1.9
(70)  3.2
5.1		2.3
(165)  3.3
5.0		2.0
(211)  3.2
4.9		2.3
(195)  3.2
4.8		2.1
(742)  3.3
5.0

		% Officers', Directors', Owners' Comp / Sales				3.3
(42)  5.3
9.0		2.3
(40)  3.8
8.8		1.9
(77)  3.1
4.4		1.3
(57)  2.6
3.9		.9
(26)  1.3
2.1		1.7
(251)  3.3
5.6

		Net Sales ($)		21673M		190247M		347226M		1314064M		3542194M		19002500M		24417904M

		Total Assets ($)		17490M		102736M		192406M		663990M		2037246M		11425260M		14439128M
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		2005-06  Annual Statement Studies

		National - All Regions

				0-1MM		1-3MM		3-5MM		5-10MM		10-25MM		25MM and Over		All

		Type of Statement

		Unqualified				4		5		13		30		54		106

		Reviewed		1		21		20		74		56		20		192

		Compiled		7		36		29		34		16		4		126

		Tax Returns		12		36		12		14		4				78

		Other		10		44		30		32		45		41		202

																176 (4/1-9/30/04)
528 (10/1-3/31/05)

		Number of Statements		30		141		96		167		151		119		704

		ASSETS

		Cash & Equivalents		9.6		9		9.9		8.1		7.8		5.6		8.1

		Trade Receivables - (net)		32.3		32		30.4		29.4		27.9		30.1		30

		Inventory		9.3		8.8		8.8		9.9		11.3		12.5		10.2

		All Other Current Assets		4.3		1.1		1.5		1.4		1.5		1.7		1.6

		Total Current Assets		55.5		50.9		50.6		48.9		48.5		49.8		49.9

		Fixed Assets (net)		33.1		37		40.9		43.7		43.2		42		41.1

		Intangibles (net)		4.1		4.4		2.8		2		3.3		4.4		3.4

		All Other Non-Current Assets		7.3		7.6		5.7		5.5		5		3.8		5.6

		Total Assets		100		100		100		100		100		100		100

		LIABILITIES

		Notes Payable-Short Term		13.4		8.9		9		8		7.7		8.6		8.6

		Cur. Mat.-L/T/D		7.6		8.9		7.7		7.6		7.3		5.9		7.5

		Trade Payables		15.3		14.2		14.2		14.5		14.2		15		14.5

		Income Taxes Payable		0.6		0.4		0.4		0.4		0.2		0.1		0.3

		All Other Current Liabilities		6.9		7.7		5.8		7.9		7.1		10.9		7.9

		Total Current Liabilities		43.8		40.1		37.1		38.4		36.5		40.6		38.8

		Long Term Debt		31.3		36.4		27.1		25.1		25.7		21.6		27.5

		Deferred Taxes		0.6		0.6		0.6		1.3		0.9		1.1		0.9

		All Other Non-Current Liabilities		5.5		8.7		3.8		3.4		4		4.6		4.9

		Net Worth		18.9		14.2		31.3		31.8		32.9		32.1		27.9

		Total Liabilities & Net Worth		100		100		100		100		100		100		100

		INCOME DATA

		Net Sales		100		100		100		100		100		100		100

		Gross Profit		55		43.8		39.6		33		30.2		25.4		35.1

		Operating Expenses		51.9		41.3		35.1		29.2		26.5		20.2		31.3

		Operating Profit		3.1		2.5		4.4		3.8		3.8		5.2		3.8

		All Other Expenses (net)		1.1		1.3		1.2		1.1		1		1.2		1.1

		Profit Before Taxes		2		1.2		3.2		2.7		2.8		4		2.7

		RATIOS

		Current		2.8
1.5
.9		2.4
1.3
.9		2.3
1.2
1.0		2.0
1.3
1.0		1.9
1.3
1.0		1.7
1.2
.9		1.9
1.3
1.0

		Quick		2.4
1.1
.5		1.9
1.1
.6		1.7
1.0
.7		1.5
1.0
.7		1.4
1.0
.7		1.2
.8
.6		1.5
1.0
.7

		Sales / Receivables		[26]  13.9
[37]  10.0
[52]  7.0		[33]  11.2
[44]  8.3
[56]  6.5		[37]  10.0
[47]  7.7
[57]  6.4		[40]  9.1
[49]  7.4
[58]  6.3		[41]  8.9
[50]  7.3
[61]  6.0		[45]  8.2
[52]  7.0
[67]  5.4		[38]  9.5
[49]  7.5
[60]  6.1

		Cost of Sales / Inventory		[7]  55.0
[19]  18.8
[32]  11.3		[7]  49.7
[16]  22.5
[36]  10.1		[8]  46.0
[18]  20.5
[32]  11.4		[12]  30.1
[19]  19.2
[30]  12.3		[14]  25.9
[25]  14.4
[43]  8.5		[18]  19.9
[25]  14.4
[41]  8.8		[12]  30.8
[22]  16.8
[36]  10.2

		Cost of Sales / Payables		[15]  24.1
[36]  10.3
[66]  5.6		[16]  22.9
[30]  12.3
[55]  6.7		[19]  19.4
[35]  10.5
[54]  6.8		[21]  17.0
[30]  12.2
[46]  7.9		[21]  17.8
[31]  11.8
[51]  7.1		[21]  17.0
[32]  11.4
[44]  8.3		[20]  18.5
[31]  11.7
[50]  7.3

		Sales / Working Capital		6.8
20.5
-108.4		7.2
22.7
-45.4		7.4
23.8
-314.4		9.0
21.0
-83.1		8.6
19.3
584.3		10.4
19.5
-64.1		8.7
21.2
-120.2

		EBIT / Interest		6.7
(27)  .9
-2.2		5.4
(131)  1.8
.2		5.7
(88)  2.4
1.3		6.0
(161)  2.4
.9		6.1
(144)  2.4
1.1		10.8
(115)  4.4
1.7		6.5
(666)  2.4
.9

		Net Profit + DDA / Curr Mat LTD				2.6
(29)  1.3
.8		2.7
(22)  1.2
.9		2.4
(66)  1.6
.9		2.4
(58)  1.5
1.2		3.7
(49)  1.6
1.1		2.5
(227)  1.5
1.0

		Fixed / Worth		.6
2.5
-2.8		.7
2.4
-3.3		.6
1.3
3.0		.7
1.5
3.2		.9
1.7
3.0		.9
1.7
3.2		.8
1.7
4.1

		Debt / Worth		.8
10.9
-7.6		1.2
4.8
-11.3		1.1
2.5
5.5		1.1
2.3
5.4		1.4
2.4
5.1		1.3
2.8
5.5		1.2
2.7
7.5

		% Profit before Taxes / Tangible Net Worth		62.9
(17)  7.2
-25.5		45.3
(93)  11.3
-5.6		47.1
(87)  18.3
6.1		36.0
(152)  13.6
-3.2		31.6
(134)  13.6
2.1		40.7
(106)  23.8
13.2		37.3
(589)  15.9
2.2

		% Profit before Taxes / Total Assets		14.2
-.3
-11.8		13.1
2.5
-2.8		13.8
4.2
1.8		10.4
4.4
-.1		10.0
3.6
.2		11.5
6.7
2.4		11.4
4.2
-.1

		Sales / Net Fixed Assets		20.8
11.1
5.3		12.7
7.1
3.8		12.8
5.9
3.0		7.8
4.5
2.9		7.4
4.7
2.9		7.2
4.6
3.3		9.8
5.0
3.2

		Sales / Total Assets		4.3
3.2
2.2		3.2
2.4
1.6		3.2
2.3
1.6		2.5
2.0
1.6		2.5
2.0
1.5		2.3
2.0
1.5		2.8
2.1
1.6

		% Depr, Depl, Amort / Sales		1.8
(26)  3.9
5.3		2.9
(121)  5.0
7.7		2.3
(88)  3.8
5.9		3.4
(157)  4.8
6.8		3.1
(145)  4.5
6.2		2.9
(112)  4.2
5.1		3.0
(649)  4.5
6.3

		% Officers', Directors', Owners' Comp / Sales		5.0
(17)  7.5
22.3		4.8
(83)  6.9
9.7		3.4
(55)  4.6
6.9		2.4
(103)  3.5
5.5		1.8
(61)  2.9
5.7		1.1
(21)  2.8
4.8		2.6
(340)  4.3
7.4

		Net Sales ($)		20287M		282277M		382478M		1214100M		2186472M		6918378M		11003992M

		Total Assets ($)		7536M		138903M		185425M		641323M		1250455M		4061675M		6285317M
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Break down the Statement of Work and 
determine the labor resource requirements 
for the contract

1 Project Manager
2 Sr. Computer Programmers
5 Server Administrators

Using data from www.salaryexpert.com, 
calculate Direct Labor cost for contract term
(Base Salary + Bonus)

1 Project Manager @  Rs 1,989,931
2 Sr. Computer Programmers @ Rs 1,339,353 / person
5 Server Administrators @ Rs 1,151,434  / person
Total = Rs 10,425,807 per year for the Team

Estimate Billed Hours per year = 1,664 hours (80% utilization)

Calculate Direct Labor Rs per hour
(Direct Labor Cost / Billed time)

= Rs 10,425,807 / 1,664 hours
= Rs 6,266 per hour for team

Calculate Direct Labor Cost for project time
(Direct Labor Rs per hour * project time)

= Rs 6,266 * 40 hours * 40 weeks
= Rs 10,024,814 DL for project

Basic Should Cost Models & Industry Cost Profiles 
. 

Monetize one cost element (e.g. Direct Labor)
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Calculate Direct Labor costs
= Rs 6,266 * 40 hours * 40 weeks
= Rs 10,024,814 DL for project

Basic Should Cost Models & Industry Cost Profiles 
. 

Monetize one cost element and Estimate Should Cost

Element % Rs Calculations

Direct Labor 40.3% 10,024,814 Rs 6,266 * 40 hours * 40 weeks

Service Overhead 17.0%

Cost of Sales 57.3%

GSA & Other Expenses 20.8%

Profit Before Tax 21.9%

PRICE 100% Rs  24,875,470 = Rs 10,024,814 / 0.403

Calculate Should Cost (Contract Price)
(Direct Labor Cost / Direct Labor %)

= Rs 10,024,814 / 0.403
= Rs  24,875,470
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Basic Should Cost Models & Industry Cost Profiles 
. 

Use Industry Cost Profile to estimate the other cost elements

Element % Rs Calculations

Direct Labor 40.3% 10,024,814 Rs 6,266 * 40 hours * 40 weeks

Service Overhead 17.0% 4,228,830 Rs 24,875,470 * 0.170

Cost of Sales 57.3% 14,253,644 Rs 24,875,470 * 0.573

GSA & Other Expenses 20.8% 5,174,098 Rs 24,875,470 * 0.208

Profit Before Tax 21.9% 5,447,728 Rs 24,875,470 * 0.219

PRICE 100% Rs  24,875,470 = Rs 10,024,814 / 0.403

Supplier Proposal = Rs 30,000,000 Potential Savings 20.6%
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